
 

 

GUEST READY! 

IHG Clean Promise 

“Good isn’t good enough – we’re committed to high levels of cleanliness.  

That means clean, well maintained, clutter free rooms that meet our standards.  

If this isn’t what you find when you check-in, we promise to make it right.” 

What are we doing to keep you safe? 

✓ Hotel entrances require key card access restricting public access 

✓ Hand sanitation stations are available for guests in key areas of hotel 

✓ Masks & protective wear is used by all hotel staff & must be worn in public areas by guests per city ordinance 

✓ Temperature checks of all hotel staff pre & post shift 

✓ EPA approved disinfectants for cleaning common areas & guest rooms 

✓ High contact areas such as front desk, elevators, elevator buttons, door handles & keys are disinfected every 30 minutes 

✓ Room service is available for guests with no-contact delivery 

At this time, we are currently offering limited services as outlined below. 

 
• Pool Hours: The hotel pool is OPEN & located on the 2nd floor. Current pool hours are 8AM-10PM. Due to local restrictions, 

there is a maximum of 10 people allowed in the pool area at a time and 6 ft social distancing.  

• Vending/Ice Machines: We have grab & go items available on the 1st floor in our hotel lobby. For ice, the ice machine is 
located on the 6th floor, or please visit our Restaurant (with your ice bucket) on the 1st floor & we will be happy to assist you.  

• Fitness center: The hotel fitness center is OPEN & located on the 3rd floor. Due to local restrictions, there is a maximum of 2 
persons allowed in the fitness center at a time. Please see the Front Desk for access. 

• The Boulder Grill Dining: Our onsite restaurant is OPEN 7 DAYS A WEEK! Please call us by dialing 7157 from your in-room 
phone.  

o Breakfast: Grab & Go Shop Near Front Desk (24/7) 

o Lunch: 11:00am-2:00pm (Mon-Fri) 

o Happy Hour Shareables & Bar Service: 4:00pm-7:00pm & Bar Open Late 7 PM – 9 PM Sat. & Sun. 

o Room Service w/no contact delivery: 11:00am-2:00pm (Mon-Fri) & 4:00pm-7:00pm (room charge only, carryout 
available for credit card & cash payments) 

• Local Transportation: Due to COVID-19, we have limited services available, but should you need a taxi we suggest either 
Green Cab (918-835-2222) or Royal Taxi (918-260-7142). Uber and Lyft both operate in Tulsa if you are looking for 
transportation alternatives. 

• Housekeeping Service: Due to COVID-19, stayover service is limited to once every 5 days. For fresh towels, linens, 
amenities etc. please notify the front desk & we will gladly provide no contact delivery for your requested items.  

 

 

 

Should you require anything else to make your stay more comfortable, please text our front desk at 918-216-0008. 

 

 

This room has been thoroughly cleaned, sanitized by _______________________. 

This room has been thoroughly inspected by _______________________. 

 


